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Assign It. 
Do It. 
Prove It Got Done.

Work Orders

A work order on a job site rarely stays in one place. A repair 
request comes in as a phone call, a maintenance job lives on a 
spreadsheet, and a project task lives in someone’s head until it’s 
done, or forgotten. When something falls through the cracks, 
there’s no record of who asked for it, who did the work, what it 
cost, or whether it ever got signed off.

Work Orders gives your team one place to create, assign, and 
track maintenance, repairs, and project tasks from start to finish.

Every job leaves a record you can stand behind: who created it, 
who did the work, when it started and finished, and what it cost. 
So when the same machine keeps coming back to the shop, you 
can pull up every repair and decide whether it’s worth fixing again.

Three Job Types, One List 
Equipment Maintenance, Equipment 
Repair, and Project Task, all tracked in 
one place.

Every Job Tied to Its Record
Each work order links to its 
equipment or project, so you can see 
that machine’s history.

From Inspection to Repair 
Create a work order straight from 
an equipment inspection that flags 
a problem. (Requires Equipment 
Inspections.)

Work Order Numbers, Your Way 
Use BusyBusy’s automatic numbers, 
your own, or both, and search           
by either.

Due Dates and Notifications 
Set a due date so everyone knows 
when the job needs to be done. 
Your crew is notified when a job is 
assigned to them, and you’re notified 
when it’s finished. 

Itemized Costs 
A base cost plus parts, fees, or labor, 
line by line, totaled for you.

Proof It Got Done 
Every work order records who 
created it, who started it, and who 
completed it, with dates and times. 
Add completion photos and an 
optional signature from your crew, 
plus a second from a supervisor       
or customer.

Print & Export 
From the Web, print or export one 
work order or many.

Web, iOS & Android
Your mechanic can open, work, and 
close out a job from their phone, right 
at the machine. No trip back to the 
office to update the paperwork. 


